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Internal Ranking
  A.B.V. Govt. Degree College Sunni  
4. Institutional Management

4.4 Grievance Redressal of Students and Employees

	Sr. No
	Activity
	Distribution of
scores
	Scores
	

	1
	i. Redressal within week
	Yes=10
	10
	

	
	ii. Redressal within month
	Yes=4
	
	

	
	iii. No redressal
	Yes=0
	
	

	
	
	
	
	





4.5 Grievance Redressal of Students and Employees
In Government College Sunni, a quick grievance redressal process is adopted for redressal of grievances of teachers, employees and students. The institutional, personal, professional and teaching-related college level complaints of teachers, employees and students are redressed on the spot, on priority basis, within a day or two or within a week.
 Problems related to students' educational activities such as holidays, results, admission, late results etc. are resolved at the college level within a day or two. Complaints which can be resolved at the university level are sent to the university and the students are helped by the authorized officer for immediate resolution.
Complaint box has also been established in the college. Students and employees get solutions to their problems in written form. Telephone, email, what’s App and direct manual method are adopted for redressal of students' complaints. In the college, the women's cell discipline committee also resolves the general complaints of students and employees as per rules under the supervision of the principal.
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To

The Principal
ABV G.D.C. Sunni
Distt. Shimla

iolent incident that took place on 21-02-2024 and the

Respected Sir,

After going through all the relevant written record
summarises the report by focussing on the below mentioned points. That

1. On 21-02-2024 Mr. Parkash Bahadur of B.A. 3" year physically assaulted Mr. Navjot Singh a

student of B. Sc. 1% year.
2. This incident of beating had no political/ideological cause and scuff

personal grudges.
3. That Mr. Navjot Singh was injured in the scuffle and the injuries

by the MLC issued by the Civil Hospital,Sunni.
4. Both SF1 and ABVP units of the college have levelled allegatio

outsiders/ hooligans in the college campus.
5. SFI unit of the college has stated that incident had no po

happened because of personal enmity/acrimony.
6. ABVP unit of the college has alleged that an outside
7. The scuffle was not an act of ragging and does not come un

Ordinance.

litical/ideological cause and it

r Mr. Vijay is threatening their activists.
der the purview of Anti- Ragging

The committee is of the opinion that a show cause notice be issued to both the SFl and ABVP units
that why action should not be taken against them for violating the peaceful and academic
atmosphere of the college and for indulging in violent action on the mere basis of personal
grudges. A stern warning be issued to Mr. Parkash Bahadur not to indulge in acts of physical
bashing/manhandling of fellow students in future. Both the students be directed to report the
issues of mutual friction and acrimony if any in the future to the office of the Principal of the

college.
Your’s faithfully/
Place : Sunni \,u .
Zadl Y
Dated : 28-02-2024. N4
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Notice

The following members of the Discipline Committee are hereby directed
10 look into the allegations/ clashes between the students on 21-02-2024.
A detailed report in may be submitted to the undersigned by 27-02-2024
in view of the letter received from Incharge, Police Station, Sunni. Copy
of the letter received from Incharge, Police Station Sunni and student
organizations enclosed form ready reference. All the members to note for
compliance.
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